2004

PANO

ANNUAL REPORT

Advancing the Nonprofit Sector...

2004 Standards for Excellence Certified Agencies

CARE for Children, The Community Foundation of Westmoreland County,
Employment Opportunity & Training Center of Northeastern Pennsylvania,
The Hispanic Center of Reading and Berks County, Lifeline of Berks County,
Literacy Council of Reading-Berks, Inc., Real Alternatives, Rural Opportunities,
Soroptimist International of The Americas, Threshold Rehabilitation Services, Inc.,
United Way of Berks County, United Way of Carlisle & Cumberland County,
Wyoming Valley Children’s Association, YWCA of Carlisle, YWCA of Greater Harrisburg



Through Leadership...

Board of Directors

President James E.Kroh: Human Resceitners

Vice Chair Alden Lanphear Retied Diector ofouth Agenc
Treasuer Lisa A. Myers, CPA: Pattner oBger & RitterCRAs
Secetary Jack Owen, Esq.: Polito & SmkgcPC

Janice Anderson, Esq. Lowman Henry: Lincoln Institute Pfilic Opinion
Lisa Baker: Blue Riton Bundation Bfue Qrss of Resource Center

NottheasteA Marlene Gay Hogan: Education Reseutenter-
Douglas Byers:Nonprofit Division of Sovereign Bank  WQED

Michael Cherewka, Esq..Law Offices of Michael George Huff: M & T Bank

Cherewka Charles L. Huston, Ill: The Hustoro&ndation
Jonathan Encamacion: Hispanic CenteRefading and Don Kramer, Esq.: MontgonyeMcCréen, \dller &
Berks County Rhoads

Lona M. Farr, Ph.D, ACFRE: Far Healey Consulting Robert Moran: The Ancora Group

LLC John Pastorek: Allegheny-Kiski Healtlurielation
Tom Foley: SoutheasiéA Chapter dhe American Red  Charles Reynolds, CFRE: Marywood Unersity
Cross Stuart Weiser. Allied Ats Fund

Eric Forsythe: Open Hearth, Inc. Betty ranWolfe: Urban &mily Couhci

PANO Staff

Joe Geiger: Executie Diector ;
Grace Gilbert:Special Projects Officer and Administrative
Tish Mogan: Standards for Excellence Officer ;
Amy Palmer:Events Manager and Policy Analyst
Jennifer Ross: Chieflnfomation ®@ter

..

left to right: Afny, Joe, Jenn, Grace (seated), Tish

PANO Volunteers

Sandra Shaffer
Cheri Whitenite

PANO Interns

Dan Price: Penn State Harrisburg
Brandy Ort: Central Penn Business College



Letter from PANO
Executive Director Joe Geiger

It seems like yesterday that | was sitting with founding board members Howg
Grossmankd Trask and Skip Huston in an umiished diice on St Steet in
Harrisburg Tha was ten gas @o. PANO was just another starp nonpofit organizaion trying to ind

its way in the sectorl remember sitting aur first boad meeting comparingARO to a bdy gorilla-

young, eager, energetic, with so much to learn. However, like a baby gorilla we would mature quicl
and soon earthe espect obthess in our commnity Today, | am poud to sg tha we hae gown into

an effective and knowledgeable organization- maybe not quite a 500-pound gorilla, but we do have 1
ability to make a difference.

The Pennsylvania Charitable Nonprofit Sector was facing its greatest challenge. Their property t
exemptions were being threatened. The for-profit community was pressuring the legislature because
their peception of unfair competitionPANO began its jouney hee and was instumental in \Wwa

became knen asAct 55. Over the gas, PANO experienced sigitint gowth in membeship budget

siz, and aailaility of valudle memberbeneits and poducts We hae traveled may miles to deler

programs and témical assistance to our memmbék hae esthlished solidaldionships and pareiships

with both the Bureau of Charitable Organizations and the Pennsylvania office of the Attorney Genera
In shott, we hae come a longay

| want to thank the statha is responsile for getting RANO to wher it is todg In  chronolagical

order: Heather Kegerise, Administrative Assistant; Judy Fiene, Administrative Assistant; Jennifer Ro
Chief Informaion Officer, Kathi Stwaibold, Senior Rsgram Oficer, Daniel Brslund, Project
Coordinator- Build PEN; Gigi Jantos, Leadership Institute Coordinator; Charlene Sutor, Program Officer
Tish Mogan, Standards for Excellence Officer; Qui Diaz, Administrative Assistant; Amy Palmer, Event
Manaer and Blicy Analyst;and Gace Gilbdar Administetive Assistant.

| would like to thank my Board Presidents sin(
1995: Howard Grossman, Ned Boehm, Chug
Reynolds, Liz Chilton, Linda Lysakowski and J
Kroh. We gprecide the may boad membes
who hare come andane wer the gas PANO
has attracted and benefited from a wealth
volunteer talent. | want to thank Don Kramer anjg
Alden Lanphear for their continued support sing
before 1995. :
Chuck Reynolds, Guest, Howard Grossman, Liz
| would also like to thank Skip Huston and thghilton, Alden Lanphear (current Vice Chair),
entire Huston family for making all of this possibf@® e Boehm

throughout thegas Their contimed suppdrhas

been fundamental iMMRO’s ole The futue for PANO and the nonmfit sector is bright and | am
proud to be a paof it. Collectvely, eath PANO member and alharities in Ennsylania bring a better
quality oflife to our commnities | do not take ny role as RNO’s Executve Director lighy. Thank
you for allaving me to see.



Letter from PANO
President James Kroh

2004 vas a gar ofgred growth and oppdunity for PANO. Our had-working staff
and boad have positioned ANO at the refront of the nonpofit sector | am
extremely grateful to both groups for their levels of commitment, quality of
and thoughtfulnesés an oganizéion expected to be a modarfthe sectorme
have set high standi br eab membes paticipdion.

PANO is \ery pleased to announcetthh hae submitted our Standarr Excellence céficdion

application to the Maryland Association of Nonprofit Organizations for approval. Since the inception

of our Standals pogram,we hae oficialy cetified the irst 15 genciesWith its rigorous criteria,

Standards promotes a higher level of ethics and accountability for nonprofits across the state. Although
this pogram is stricyl voluntaw, it calls ér nonpofit organizéions to commit themsels to higher

standadls of conduct and pesfmanceln adlition, PANO has povided taining on the Standhr to

over 600 individuals and has distributed more than 1,000 Educational Resource Packets to organizations
to suppot implementing the standarin spedd aeas ofopegtions

AttendancetaPANO sponsoed actiities contines to gow & an impessie rate. 20048 ninthAnnual
Membeship Meeting had the highastadance inANO history. The quality &ining pograms thawe
offer acoss the sta hae been wil-receved ly the #tendees We hope gu contiue to #end our
workshops and provide us with much needed feedback.

In 2004,PANO testifed a the stée level regarding the ngetive impact ofrising health insance aes
on the sectole also pvided input Bthe fedeal level regarding the Sema Finance hearingsgarding
nonpiofit reform. Our involvement in gvemment lgisléion simpy reiteetes the dct tha Pennsylania
looks to ANO as a wice br the nonpofit sectorThe futue of PANO is bright,and | am poud to be
a part of this wonderful organization.

Standards for Excellence Testimonials

“The conferring of the Standards for Excellence is not intended to set an organization apart from others;
it is a license to contia to hold high the ideals pifofessional competenciesshasn Hary, Execute
Director ofoming &lley Chileirs Associationjlk&/s-Bag FA.

“Making the organizational commitment to engage in the process, sends a strong message throughout th
staff and board, that accountability and ethics are not only fundamental values, but that we intend to
ensue thd we consistentllive up to thosealues in our dgilopestions” - Rat GilesSenior ViceeBident

of Community Impact for the UaiteafB&rks County

“I believe all nonpofit organizéions would gealy benet from these semirgat have been a dictor br
15 yeas and thex is so mdh | leaned flom these semirsdr Pat Tindell, ExeeetDiector ahe Phoenixville
Area Childrs Learing Center



Through Services...

Membeship is the ldblood of our oiganizéion and shaes our pwth. Numebpus suveys vere issued thisegar
to get petinent £edbal from you and & contimie to seekour input. As of December 3BANO membeship
represented nearly 500 agencies across the state, with approximately 120 new members in 2004.

Your membeghip with RNO connects @u not ony to your stéaewide peeg but also a rienal netwrk. PANO

is a member ahe Ndional Council oNonprofit Associtions a netwrk of 39 stée associins This membeship

along with our membership with Independent Sector enhances our public policy voice and access to resources
the fedeal level. As we derelop nev sericeswe ae dle to consult with pegto see tet has been successhul f

them.

2004 vas a gar of oppotunity As noted in our Standks sectiorthe frst ajencies ere cetified and honad a
our anmial meetingWe xpanded our list ahember seices to inktide fiee @ent posting on ourelisite sewices
throughAFLAC, Telgohone and Utility Consulting Siees though Rse Consultingan updeed Rennsylania
Compendi#on Sevice nevw web conkrencing and leer telphone cordrence call pricing thugh Citiens
Conferencingand aditional discountedaining oppdunities with n& patners

We enthusiasticalieleased ouir$t piomotional videotsut membeship sevices Most of the ices wre those of
our membex They shaed hav they have bendfed fom our imepus member séces

| enjoyed pesonaly seving maw of you through tehbnical sarice inquiries tliughout thegar and as 'bmaster

editor of quatedy print nevsletter “Keynotes”and biveeky “PANO enavs’ Special thanks to colieaTish

Mogan for enhancing our electronic publication with regular educational pieces and special supplementary editic
throughout the @ar | look forward to meeting mar of you in the futue and contining to ad value to gur
membeship Thank pu for your commitment to ANO! We hope thayou will contime yur membeship with

us for years to come.

A full list of current members, benefits, and our video can be found online at
www.pano.org .

Through Education...

PANO has held manwonderful taining pograms thoughout the Commoreailth this gar Spring bought tvo
new programs to the sectbitne Management: Make It Haqolfempital Campaigimskshop.

In June PANO had itsAnnual Membeship Meeting'Celérating ExcellenceWhich was a higlglsuccessfuvent.
Lester MSalamora leadingxget on the nonpofit sector in the \$ and aound the wrld, with dhns Hopkins
Universitys Centerdr Ciil Society Studieawg the kynote adressFor the frst time RNO also held wrkshops
the moning oftheAnnual Membeship Meeting hese wll atended seminainduded Finance StandgiGoveming
Boad Standafs and Fundising Standas PANO honored oganizaions cetified under the Standisr or
Excellenceelected ne PANO Boad Membes and inducted our Emeritus Society

In the fall, PANO had seeral bendtial vorkshops inleidingSt@s for Success in Sodaidaetirshiprant Witing for
BginnerandHuman Resoes for Noafir OganizationRANO, in conjunction with RSAE,allons its membesrto
atend all montlyl eductional seminarpiovided ly PASAE.2004 seminatinduded sult seminag as maeting to
your membes human esouces and fnancial accourtidity.

For moe informaion on ANO programs in gur aea,please contagtmy Ralmer any@panarg or x1002.

A full list of upcoming programs can be found online at www.pano.org/events.php.



PANO Thanks our Contributors for 2004
PANO Contributors

General: ) Individual:
The Huston Foundation

The Stewart Huston Charitable
Trust

The Phoenixville Community
Health Foundation

Eric Forsythe

Collaborative Partners

Nonprofit Leadership Institute

ESCWR

Duquesne University

Mt. Lebanon Public Library

Northeastern Pennsylvania
Alliance

Phoenixville Community
Health Foundation

James Kroh

Robert Moran
Lisa Mers CRA

Mike Cherewka, Esq.
Lona Farr, ACFRE

Lowman Henry
Marlene Gary Hogan
Charles H. Huston, IlI
Don Kramer, Esq.

Alden Lanphear
John R. Owen, Esq.

Charles Reynolds, CFRE
Betty @anWolfe

Golf Outing

Federico &Assocites Inc.

First Nonprofit Companies, Inc.
Mutual of America

ROI Training & Consulting

The Stevart Huston Charitale Trust

Standards for Excellence

Statewide Program Supporters
AmeriSev

Boyer & Ritter
Domenick & Associates
First Nonprofit Insurance Company
Mary Ann Flanigan

M & T Bank

McKonly & Ashury, LLP
Patricia Mogan

Mutual of America
Wadovia Bank

Wessel & Co
WorldwideTelecom

Regional Program Supporters
County BankiVicKean County

Goldenbeg Rosenthall.LP Montgonye€ounty

Herbein & CgWestmeland County

Jerlyn Foundatio®erks County

M & T BankCentralA&

Phoenixville Community Health Foundation,
Chester County

PNC Charitele TrustAdvisors (della Ban&rust),
Allegheny County

Robett Hoffman Charitale EndavmentTrusts
Adams County

The Forbes Fund (Copeland Fund for Nonprofit
Managemengllegheny County

UnitedWay of York CountyYork County

PANO

STANDARDS FOR
EXCELLENCE

Pro-Bono Sevices
JhnAttanasipEsq.

Liz D’Angelo
Gary DubasCRA
Cindy Hart Griffith
Karen Kispert
James Kroh

Don Kramer, Esq.
Jack Owen, Esq.
Ken PlessngCRA.
Ron Raspert
Michael Ross
Chris Vitale

Space SupporterfClinics and/or Peer Review)
Blue Bell Place

Career Link — Shamokin

Duquesne University

The Luzerne Foundation

Nonprofit Leadership Institute

Operation Outward Outreach

Penn Laurel Girl Scouts

Phoenixville Community Health Foundation
The Pittsburgh Foundation

Reading Area Community College

The Stackpole Hall Foundation

UnitedWay of Westmoeland County
UnitedWeay of York County




Standards for Excellence Volunteers

PANO would lile to ecaniz the may wlunteeed hous and epetise ofthe Standds Committee o oversees the
entire Standards program and is responsible for approving organizations, the Advisory Committee who overse

implementation, evaluation and content, and the Peer Reviewers who donate 10-12 hours in reviewing each Self-St

Application.

Standards Committee

Chairperson James Kioh, Human Rsouce Rirtners

JaniceAnderson, Esq.

Dr. Bruce Bickel, PNCAdvisors Prvate Founddion Mangement

Sevices

Judie Donaldson Grantmakrs of Westen Pennsylania

Gary Drapek, UnitedWay of Ladkavanna County

Gary Dubas CPA, McKonly & Ashury, LLP

Jonathan Encamacion, The Hispanic Center ¢eading and Bles

County

Charles Reynolds, CFRE

Bobbi Watt Geer, Comnunity Founddion of Westmoeland County

Peer Reviewers
Kevin |. Bagatta
Lyn Boocok-Taylor
Joan M. Breisch
Diane Carey

Rex Cassel

J Nathan Corbitt
Charles A. Craig
Aradhna Dhanda
Steghen JDillon
Julie Farr

Doris Fee

Ann Feightner
Angela M. Fogle
Patricia C. Giles
Marvin Gold
Howard J Grossman
John B Hirt

Advisory Committee

Ann Feightner, CARE for Children
Rebecca M. Hartman, MPH

Nancy Kukovich, UnitedWay of
Westmoeland County

Gerald W. Meck, United Disailities Serices
Laura Otten, Nonprofit Center at LaSalle
University

William Sheeler The Hispanic Center of
Reading & Berks County

Laura N. Solomon, Esq.

David Washington, The Philadelphia
Foundation

Literacy Council of Reading Berks United \&y ofBerks County

Patricia K.Hogg

Karen Hosler-Kispert
Annarose Ingarra-Milch
Marilyn A. Jenkins
Betsy Keefer

Lisa Konowal

Jean Kountz

Brenda E. Lee

Robett I Maher
Rosemary Martinelli
Robet J Mather
LindaV. McCiossan
Suzanne McLaughlin
J Sheman McLaughlin
Charles Milch

Linda Miller
Stephanie M. Mlynar

2004 Day of Caring

Kathy Moore

Iris S. Nahemow
Kathleen I. Rawlins
Wilhelm L. Sandvik
Lisa K. Schweyer
William R. Sheeler
Deborah Shtulman
Raymond Thompson
Ryan Tinn

MarshaA. Tongel
Bobbi Watt Geer
Robert C. Whitmore
Matthew S. Wildasin
Rebecca Winter
Richad B Young



2004 Financials

2004 Income (total $448,369)

Contracts Membership
$67,378
15% $98,795
22%
Foundation/
Corporations/
Endorsements Special Event
$143,995 pecial tvents
$91,375
33%
20%
Interest Programs
$931 $45,895
0% 10%

2004 Expenses (Total $456,567)

Fundraising
$26,048
6%

Administrative
$72,453
16%

Program
$358,066
78%

PennsylvaniAssociation of Nonprofit @anizations (RNO)
Harrisbug, FA- 717-236-8584www.pano.og



