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2004 Standards for Excellence Certified Agencies2004 Standards for Excellence Certified Agencies2004 Standards for Excellence Certified Agencies2004 Standards for Excellence Certified Agencies2004 Standards for Excellence Certified Agencies :

 CARE for Children, The Community Foundation of Westmoreland County,
Employment Opportunity & Training Center of Northeastern Pennsylvania,

 The Hispanic Center of Reading and Berks County, Lifeline of Berks County,
 Literacy Council of Reading-Berks, Inc., Real Alternatives, Rural Opportunities,

Soroptimist International of The Americas, Threshold Rehabilitation Services, Inc.,
United Way of Berks County, United Way of Carlisle & Cumberland County,

Wyoming Valley Children’s Association, YWCA of Carlisle, YWCA of Greater Harrisburg



Through Leadership...Through Leadership...Through Leadership...Through Leadership...Through Leadership...

PANO VolunteersPANO VolunteersPANO VolunteersPANO VolunteersPANO Volunteers

Sandra Shaffer
Cheri Whitenite

PANO InternsPANO InternsPANO InternsPANO InternsPANO Interns

Dan Price: Penn State Harrisburg
Brandy Ort: Central Penn Business College

Board of DirectorsBoard of DirectorsBoard of DirectorsBoard of DirectorsBoard of Directors

President James E. Kroh: Human Resource Partners
Vice Chair Alden Lanphear: Retired Director of Youth Agency
Treasurer Lisa A. Myers, CPA: Partner of Boyer & Ritter, CPAs
Secretary Jack Owen, Esq.: Polito & Smock, PC

PANO StaffPANO StaffPANO StaffPANO StaffPANO Staff

Joe Geiger: Executive Director
Grace Gilbert: Special Projects Officer and Administrative Assistant
Tish Mogan: Standards for Excellence Officer
Amy Palmer: Events Manager and Policy Analyst
Jennifer Ross: Chief Information Officer

left to right: Amy, Joe, Jenn, Grace (seated), Tish

Janice Anderson, Esq.
Lisa Baker: Blue Ribbon Foundation of Blue Cross of
Northeastern PA
Douglas Byers: Nonprofit Division of Sovereign Bank
Michael Cherewka, Esq.: Law Offices of Michael
Cherewka
Jonathan Encarnacion: Hispanic Center of Reading and
Berks County
Lona M. Farr, Ph.D, ACFRE: Farr Healey Consulting
LLC
Tom Foley: Southeastern PA Chapter of the American Red
Cross
Eric Forsythe: Open Hearth, Inc.

Lowman Henry: Lincoln Institute of Public Opinion
Resource Center
Marlene Gary Hogan: Education Resource Center-
WQED
George Huff: M & T Bank
Charles L. Huston, III:  The Huston Foundation
Don Kramer, Esq.: Montgomery, McCracken, Walker &
Rhoads
Robert Moran: The Ancora Group
John Pastorek: Allegheny-Kiski Health Foundation
Charles Reynolds, CFRE: Marywood University
Stuart Weiser: Allied Arts Fund
Betty Jean Wolfe: Urban Family Council



It seems like yesterday that I was sitting with founding board members Howard
Grossman, Ed Trask and Skip Huston in an unfurnished office on State Street in
Harrisburg. That was ten years ago. PANO was just another start-up nonprofit organization trying to find
its way in the sector.  I remember sitting at our first board meeting comparing PANO to a baby gorilla-
young, eager,  energetic, with so much to learn. However, like a baby gorilla we would mature quickly
and soon  earn the respect of others in our community. Today, I am proud to say that we have grown into
an   effective and knowledgeable organization- maybe not quite a 500-pound gorilla, but we do have the
ability to make a difference.

The Pennsylvania Charitable Nonprofit Sector was facing its greatest challenge. Their property tax
exemptions were being threatened. The for-profit community was pressuring the legislature because of
their perception of unfair competition. PANO began its journey here and was instrumental in what
became known as Act 55.  Over the years, PANO experienced significant growth in membership, budget
size, and availability of valuable member- benefits and products.  We have traveled many miles to deliver
programs and technical assistance to our members.  We have established solid relationships and partnerships
with both the Bureau of Charitable Organizations  and the Pennsylvania office of the Attorney General.
In short, we have come a long way.

I want to thank the staff  that is responsible for getting PANO to where it is today. In  chronological
order: Heather Kegerise, Administrative Assistant;  Judy Fiene, Administrative  Assistant;  Jennifer Ross,
Chief Information Officer; Kathi Schwaibold, Senior Program Officer;  Daniel Forslund, Project
Coordinator- Build PEN; Gigi Jantos, Leadership Institute Coordinator;  Charlene Sutor, Program Officer;
Tish Mogan, Standards for Excellence Officer; Qui Diaz,  Administrative Assistant;  Amy Palmer, Events
Manager and Policy Analyst; and Grace Gilbert,  Administrative Assistant.

I would like to thank my Board Presidents since
1995:  Howard Grossman, Ned Boehm, Chuck
Reynolds, Liz Chilton, Linda Lysakowski and Jim
Kroh. We appreciate the many board members
who have come and gone over the years. PANO
has attracted and benefited from a wealth of
volunteer talent. I want to thank Don Kramer and
Alden Lanphear for their continued support since
before 1995.

I would also like to thank Skip Huston and the
entire Huston family for making all of this possible
throughout the years. Their continued support has
been fundamental in PANO’s role. The future for PANO and the nonprofit sector is bright and I am
proud to be a part of  it. Collectively, each PANO member and all charities in Pennsylvania bring a better
quality of life to our  communities.  I do not take my role as PANO’s Executive Director lightly.  Thank
you for allowing me to serve.

Letter from PANOLetter from PANOLetter from PANOLetter from PANOLetter from PANO
Executive Director Joe GeigerExecutive Director Joe GeigerExecutive Director Joe GeigerExecutive Director Joe GeigerExecutive Director Joe Geiger

Chuck Reynolds, Guest, Howard Grossman, Liz
Chilton, Alden Lanphear (current Vice Chair),
and Ned Boehm



Standards for Excellence TestimonialsStandards for Excellence TestimonialsStandards for Excellence TestimonialsStandards for Excellence TestimonialsStandards for Excellence Testimonials

“The conferring of the Standards for Excellence is not intended to set an organization apart from others;
it is a license to continue to hold high the ideals of professional competencies.”  -Sharon Harry, Executive
Director of Wyoming Valley Children’s Association, Wilkes-Barre, PA.

“Making the organizational commitment to engage in the process, sends a strong message throughout the
staff and board, that accountability and ethics are not only fundamental values, but that we intend to
ensure that we consistently live up to those values in our daily operations.”  - Pat Giles, Senior Vice President
of Community Impact for the United Way of Berks County.

 “I believe all nonprofit organizations would greatly benefit from these seminars. I have been a director for
15 years and there is so much I  learned from these seminars.”- Pat Tindell, Executive Director of the Phoenixville
Area Children’s Learning Center.

Letter from PANOLetter from PANOLetter from PANOLetter from PANOLetter from PANO
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2004 was a year of great growth and opportunity for PANO. Our hard-working staff
and board have positioned PANO at the forefront of the nonprofit sector. I am
extremely grateful to both groups for their levels of commitment, quality of work,
and thoughtfulness. As an organization expected to be a model for the sector, we
have set high standards  for each member’s participation.

PANO is very pleased to announce that we have submitted our Standards for Excellence certification
application to  the Maryland Association of Nonprofit Organizations for approval. Since the inception
of  our Standards program, we have officially  certified the first 15 agencies. With its rigorous criteria,
Standards promotes a higher level of ethics and accountability for nonprofits across the state. Although
this program is strictly voluntary, it calls for nonprofit organizations to commit themselves to higher
standards of conduct and performance. In addition, PANO has provided training on the Standards to
over 600 individuals and has distributed more than 1,000 Educational Resource Packets to organizations
to support implementing the standards in specific areas of operations.

Attendance at PANO sponsored activities continues to grow at an impressive rate. 2004’s ninth Annual
Membership Meeting had the highest attendance in PANO history. The quality training programs that we
offer across the state have been well-received by the attendees.  We hope you continue to attend our
workshops and provide us with much needed feedback.

In 2004, PANO testified at the state level regarding the negative impact of rising health insurance rates
on the sector. We also provided input at the federal level regarding the Senate Finance hearings regarding
nonprofit reform. Our  involvement in  government legislation simply reiterates the fact that Pennsylvania
looks to PANO as a voice for the nonprofit sector. The future of PANO is bright, and I am proud to be
a part of this wonderful organization.



Through Services...Through Services...Through Services...Through Services...Through Services...

Membership is the lifeblood of our organization and shapes our growth.  Numerous surveys were issued this year
to get pertinent feedback from you and we continue to seek your input.  As of December 31, PANO membership
represented nearly 500 agencies across the state, with approximately 120 new members in 2004.

Your membership with PANO connects you not only to your statewide peers, but also a national network.  PANO
is a member of the National Council of Nonprofit Associations, a network of 39 state associations. This membership,
along with our membership with Independent Sector enhances our public policy voice and access to resources on
the federal level.  As we develop new services, we are able to consult with peers to see what has been successful for
them.

2004 was a year of opportunity.  As noted in our Standards section, the first agencies were certified and honored at
our annual meeting.  We expanded our list of member services to include free event posting on our website, services
through AFLAC, Telephone and Utility Consulting Services through Rose Consulting,  an updated Pennsylvania
Compensation Service, new web conferencing and lower telephone conference call pricing through Citizens
Conferencing, and additional discounted training opportunities with new partners.

We enthusiastically released our first promotional video about membership services.  Most of the voices were those of
our members.  They shared how they have benefited from our numerous member services.

I enjoyed personally serving many of you through technical service inquiries throughout the year, and as webmaster,
editor of quarterly print newsletter “Keynotes” and biweekly “PANO enews.”   Special thanks to colleague Tish
Mogan for enhancing our electronic publication with regular educational pieces and special supplementary editions
throughout the year.  I look forward to meeting more of you in the future and continuing to add value to your
membership. Thank you for your commitment to PANO! We hope that you will continue your membership with
us for years to come.

A full list of current members, benefits, and our video can be found online atA full list of current members, benefits, and our video can be found online atA full list of current members, benefits, and our video can be found online atA full list of current members, benefits, and our video can be found online atA full list of current members, benefits, and our video can be found online at
www.pano.orgwww.pano.orgwww.pano.orgwww.pano.orgwww.pano.org .....

Through Education...Through Education...Through Education...Through Education...Through Education...
PANO has held many wonderful training programs throughout the Commonwealth this year.  Spring brought two
new programs to the sector, Time Management: Make It Happen and Capital Campaigns workshops.
 
In June, PANO had its Annual Membership Meeting, “Celebrating Excellence” which was a highly successful event. 
Lester M. Salamon, a leading expert on the nonprofit sector in the U.S. and around the world, with Johns Hopkins
University’s Center for Civil Society Studies gave the keynote address. For the first time PANO also held workshops
the morning of the Annual Membership Meeting. These well attended seminars included Finance Standards, Governing
Board Standards and Fundraising Standards.  PANO honored organizations certif ied under the Standards for
Excellence, elected new PANO Board Members and inducted our Emeritus Society.
 
In the fall, PANO had several beneficial workshops including Steps for Success in Social Entrepreneurship, Grant Writing for
Beginners, and Human Resources for Nonprofit Organizations. PANO, in conjunction with PASAE, allows its members to
attend all monthly educational seminars provided by PASAE. 2004 seminars included such seminars as marketing to
your members, human resources, and financial accountability.

For more information on PANO programs in your area, please contact Amy Palmer, amy@pano.org or x1002.

A full l ist of upcoming programs can be found online at A full l ist of upcoming programs can be found online at A full l ist of upcoming programs can be found online at A full l ist of upcoming programs can be found online at A full l ist of upcoming programs can be found online at www.pano.org/events.php.www.pano.org/events.php.www.pano.org/events.php.www.pano.org/events.php.www.pano.org/events.php.
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General: Individual: Golf Outing

Standards for ExcellenceStandards for ExcellenceStandards for ExcellenceStandards for ExcellenceStandards for Excellence

Statewide Program Supporters:
AmeriServ
Boyer & Ritter
Domenick & Associates
First Nonprofit Insurance Company
Mary Ann Flanigan
M & T Bank
McKonly & Asbury, LLP
Patricia Mogan
Mutual of America
Wachovia Bank
Wessel & Co.
Worldwide Telecom

The Huston Foundation
The Stewart Huston Charitable
  Trust
The Phoenixville Community
  Health Foundation

Collaborative Partners
Nonprofit Leadership Institute
ESCWPA
Duquesne University
Mt. Lebanon Public Library
Northeastern Pennsylvania
  Alliance
Phoenixville Community
  Health Foundation

Mike Cherewka, Esq.
Lona Farr, ACFRE
Eric Forsythe
Lowman Henry
Marlene Gary Hogan
Charles H. Huston, III
Don Kramer, Esq.
James Kroh
Alden Lanphear
Robert Moran
Lisa Myers, CPA
John R. Owen, Esq.
Charles Reynolds, CFRE
Betty Jean Wolfe

Federico & Associates, Inc.
First Nonprofit Companies, Inc.
Mutual of America
ROI Training & Consulting
The Stewart Huston Charitable Trust

Pro-Bono Services
John Attanasio, Esq.
Liz D’Angelo
Gary Dubas, CPA
Cindy Hart Griffith
Karen Kispert
James Kroh
Don Kramer, Esq.
Jack Owen, Esq.
Ken Plessner, CPA.
Ron Raspert
Michael Ross
Chris Vitale

 Space Supporters (Clinics and/or Peer Review)
Blue Bell Place
Career Link – Shamokin
Duquesne University
The Luzerne Foundation
Nonprofit Leadership Institute
Operation Outward Outreach
Penn Laurel Girl Scouts
Phoenixville Community Health Foundation
The Pittsburgh Foundation
Reading Area Community College
The Stackpole Hall Foundation
United Way of Westmoreland County
United Way of York County

Regional Program Supporters:
County Bank, McKean County
Goldenberg Rosenthal, LLP Montgomery County
Herbein & Co., Westmoreland County
Jerlyn Foundation, Berks County
M & T Bank, Central PA
Phoenixville Community Health Foundation,
  Chester County
PNC Charitable Trust Advisors (Joella Bane Trust),
  Allegheny County
Robert Hoffman Charitable Endowment Trusts,
  Adams County
The Forbes Fund (Copeland Fund for Nonprofit
  Management, Allegheny County
United Way of York County, York County
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PANO would like to recognize the many volunteered hours and expertise of the Standards Committee who oversees the

entire Standards program and is responsible for approving organizations, the Advisory Committee who oversee

implementation, evaluation and content, and the Peer Reviewers who donate 10-12 hours in reviewing each Self-Study

Application.

Kevin I. Bagatta
Lyn Boocock-Taylor
Joan M. Breisch
Diane Carey
Rex Cassel
J. Nathan Corbitt
Charles A. Craig
Aradhna Dhanda
Stephen J. Dillon
Julie Farr
Doris Fee
Ann Feightner
Angela M. Fogle
Patricia C. Giles
Marvin Gold
Howard J. Grossman
John B. Hirt

Patricia K. Hogg
Karen Hosler-Kispert
Annarose Ingarra-Milch
Marilyn A. Jenkins
Betsy Keefer
Lisa Konowal
Jean Kountz
Brenda E. Lee
Robert J. Maher
Rosemary Martinelli
Robert J. Mather
Linda V. McCrossan
Suzanne McLaughlin
J. Sherman McLaughlin
Charles Milch
Linda Miller
Stephanie M. Mlynar

Kathy Moore
Iris S. Nahemow
Kathleen I. Rawlins
Wilhelm L. Sandvik
Lisa K. Schweyer
William R. Sheeler
Deborah Shtulman
Raymond Thompson
Ryan Tinn
Marsha A. Tongel
Bobbi Watt Geer
Robert C. Whitmore
Matthew S. Wildasin
Rebecca Winter
Richard B. Young

Peer Reviewers

Standards Committee

Chairperson   James Kroh, Human Resource Partners

Janice Anderson, Esq.
Dr. Bruce Bickel, PNC Advisors Private Foundation Management
Services
Judie Donaldson, Grantmakers of Western Pennsylvania
Gary Drapek, United Way of Lackawanna County
Gary Dubas, CPA, McKonly & Asbury, LLP
Jonathan Encarnacion, The Hispanic Center of Reading and Berks
County
Charles Reynolds, CFRE
Bobbi Watt Geer, Community Foundation of Westmoreland County

Ann Feightner, CARE for Children
Rebecca M. Hartman, MPH
Nancy Kukovich, United Way of
Westmoreland County
Gerald W. Meck, United Disabilities Services
Laura Otten, Nonprofit Center at LaSalle
University
William Sheeler, The Hispanic Center of
Reading & Berks County
Laura N. Solomon, Esq.
David Washington, The Philadelphia
Foundation

Advisory Committee

United Way of Berks County
2004 Day of Caring

Literacy Council of Reading Berks
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Pennsylvania Association of Nonprofit Organizations (PANO)
 Harrisburg, PA- 717-236-8584- www.pano.org

2004 Income (total $448,369)

Contracts
 $67,378

15%

Mem bership
 $98,795

 22%

Foundation/
Corporations /
Special Events

$91,375
20%

Endorsem ents
 $143,995

33%

Interes t
$931
0%

Program s
$45,895

10%

2004 Expenses (Total $456,567)

Administrativ e
 $72,453

16%

Program
 $358,066

78%

Fundraising
 $26,048

6%


