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“It is not the government, it is not the business, it is the social sector that may yet save the society.” --
Peter Drucker




Message from PANO’S Executive Director

Somebody should have told us to hang on to our hats at the beginning
of 2005. The year turned out to be one of the most challenging for the world.
The implictons vere also psfound br PANO and our membear They sg
tha wha doesit kill you will mak you stonger. | believe this to be tre |
also believe that sometimes this can make us more humble.

In mary respect2005 \as a gry good year br PANO. We hied tw
new staf membes Tony Karantonis became the Standabr Excellence
Associte. This isTonys first experience wrking for a nonpofit organizaion.
The dtention to detail he lesrd in the militaris seving the Standds or
Excellence program well. David Ross started part-time as our policy analyst.
David's eduction & lav stiool maks him quaiigd to monitor Igislaion and galuae the impact
tha legisldion has on larities You my hae noticed an inease in our plib poliy actvity as
David transitioned into full-time in January 2006.

PANO and the Constium plysicalf moved to nev office space iude of 2005.We found
a home tthe Rennsylania Medical Societhewe we settled intoery nice and @fessional quars
Jnnier Rss did amgd job interfcing with the phone andheacal aspects dhe mae We were
also able to save money by creating a more efficient floor plan reducing the amount of square footage.
| would encouwage you to visit us wen pu ae in Harishurg

| am \ery proud of the fact tha PANO became céfied under the Standaror Excellence
National Institutes piogram in 2005.Staf and Boat instinctvely knev tha for us to be aote
model for our members, we would have to go through the rigors of this program. At the front end, we
thought ve were a petty vell govemed oganizéion. We leaned thee were a lot ofimprovements
tha got implemented thanade us bettet gopreciade the leadshipTish Mayan povided in helping
us attain the certification. Jim Kroh, and many of our Board members, were also heavily involved in
our accomplishment.

| don't think aryone will brget the tsunami or Hricane Ktrina and Huricane Ritalt truly
challengd the spirit ofmankind. In true fishion, Americansase to the occasion angpeessed
genepsity bgond comparison to grprevious time in histgr | worry for the long ten efects of
those disasterThis tigedy did gve us anen geder passion taftus on peerty thd exists in our
own comnunities | also wrry for the locallzarity the ANO member thmay be aséd to sacrife
again because of donor fatigue. | encourage all of you to stay strong and motivated to carry on your
missions Remember thiayou bring quality ofife to our commnities You ae truly the “Heat of
the Commnity”

Je Geiger
Executive Director

PANO is the statewide membepshgatan serg and \@hcing the chdetabnpfit sectordhgh



Message from PANQO’S Board Chair

2005 will be knen undoubtegl as thegar ofnaural disastar With
the hardship and difficulty brought on by the hurricanes and tsunamis, our members
and nonprofits throughout the nation assisted those in need with great spirit and
enegy.

Last yar | gported tha PANO submitted its Standis or Excellence
certification application to the Maryland Association for Nonprofit Organizations
for approval. This year, | am pleased to announce we are now certified under the
Standats br Excellence mgram ty the Naional Institute | commend RNO
staf who helped makthis diort a succes3 he Standais or Excellence mgram
is another aspect irhigh nonpofits acoss the ste, induding ANO, commit themseés to higher
standads of conduct and pesfmance | am ¢gad ANO can sere as a modebff other nonpofits
to promote better @rctices

PANQ's star contimed to soar in 2005 with thee@ion of our tavn hall meetingsin
October U.S Sentor Rik Santoum was pesent tour tavn hall meeting in Bethleheifhe tavn
hall meetings e®e deeloped as anotheemue though vhich informaion can be dispsedabout
different issues fdcting the nonpifit sector

PANOQO'’s celerated its 10th anmersay
in June of 2005. The focus of our annua
meeting was the positive impact of our sectg
on Rennsylanias econom As reported ty the
Johns Hopkins stug one out ofevery nine
persons working in Pennsylvania is employ:
by a nonpofit ageng. With the adition of a L
pat-time Plicy Analyst,we ae contiming to
keep our members updated on legislation a
issues thaffect the nonmfit comnunity This
will grow in 2006 as_ouroIR_cy Ana_VSt IS Pictured above fm left to right: &nai White, Joe Geigedim
promoted to a full-time dicy Officer | Kroh, Tish Mogan, accepting®NOs Sandands cetification
encourage you to communicate the needs of those
you seve to yur elected dicials

¥

PANO is committed to immving the nonpfit sector though serices to our member
2005 vas a pd year br PANO, and 2006 looks to be just asiteng Together ve contime to
make a difference.

Jmes Kh,
Board Chair

leadershigvocgceducation andices in order toowepthe qualitylifef in BEnnsyuia.



Standards for Excellence

Expanding services, building credibility

Organizations Cettified in 2005

Berks County
Berks Counseling Center, Inc.
Berks dlkine

Chester County \ ;
Surey Seices for Seniors e I -
Franklin County

Interfaith Housing Alliance, Inc.
Westmoreland County
accessAbilities, Inc.

Operation Outward Reach
Tri-City Life Center, Inc.

United \&y ofWestmeland County

.Bﬁ' W_

Newly cetified organizations at RNOS annual meeting.

The nonprofit sector is under increased scrutiny due to

the n@ative pullicity genested ly a handful obrganizéions Standards HiGhlithS f

Self-regulation is a proactive response for organizatior =

increase @dibility puldic confdence cgacity liilding and O Providedinductory and clinic training

improve the opeattional eficieny of nonprofits. sessions in 10 regions in the state with o
200 attendees representing 100

The Standards for Excellence Program provides §  organizations.

of guiding principles that consist of 56 standards direq O Presentedat two statewide nonprofit

how nonprofits should proceed in increasing their operati conferences: Pennsylvania Bar Institute 3

effectiieness and accoubiliy. Pennsylvania Institute for Certified Public
Accountants.

O certified eight organizations with an
additional nine in the review process.
O Raisedclose to $98,000 from foundations

We would lile to let our membertell the stor for us
On arecent training evaluation, Leah Spangler of The Le
Lamp in Johnstown, had this to say about the value o
Clinic Session8As a new noofir managéne Standards f
Excellence clinic is the single most effective tool | have fc
agency is conducting businesses in an efficient and ethicg
it should be mangdtorey nonpfit in Bnnsywia to takpdr

for Excellence Program

and corporations to support the Standards

rom 2005

er

in this program.”

Standards Committee

Janice Anderson, Esq. Jonathan Encarnacio@entro Hispano Daniel Torres
Bruce BickelPNC Advisors Jmes EKroh, Humans ResmuBtners

Julie DonaldsonGrantmades ofVester A Charles Reynolds, CFRE

Gary Drgpek,United \&y ofLa&kavana Co Bobbi Watt Geer Doctoral Student

Gary DubasMcKonly & Ashbyri_LP.

We wuld lie to thank thevigby Committee ardrAR@ewrs for making thigrpm podsib
For a complete lisiath gupsplease visivvpanog

Inc.




PANO Events

il _—
PANO Boad President with Seetary of Sate,
Pedio Cortés, at the 200Bnnual Meeting.

PANO held mar wonderful taining pograms
throughout the Commorealth thisgar Spring bought
two much anticipted pograms GantWriting and Nev
Executie DirectorTraining

In uine PANO celdraed its 10 Anniversay during
“Nonprofits Taking the LeadPANO’s 10" Annual
Meeting
Pedro Cortés, Secretary of the Commonwealth of
Pennsylania vas RNO’s Keynote speat PANO
also held six educational workshops prior to the
Annual Meeting and Luncheon. These well attended
seminars included a Standards for Excellence
roundtable, Steps for Success in Social
Entrepreneuship Proactie Financial Best#&utices |
& I, The ABC5s of Your PC and 990-Eifing—
TheWave of the Futue. PANO also honoed nevly
certified organizations under the Standards for
Excellence program, elected new Board Members,
and honored our 10 year members and Executive
Director de Geigr for his 10 gas of sewvice

In the fall, PANO brought bak the nud anticipted
GrantWriting workshop PANO, in conjunction with
PASAE and PCCHllows its memberto dtend all

of their monthly educational seminars at their
member aes 2005 seminainduded suc semina

as Best Governance Practices, Nonprofit Budgeting,
Supevise and hrive, and Financigccountéility.

For mar infanation orARO programs ioyr aga, please contagtfiimerany@panogor 717- 236- 8584 x1002.
A full list olupcominggrams can be found onlwapahog/e/entphp

President

James E.Kroh

Human Resoai®tners
Vice President

Doug Byers

Polito & Smock, PC
George Huff

Abraham Amoros

Senior Paty Ryss Setay

JaniceAnderson, Esq.

Nonprofit Attorney

Lisa Baker

Margaret Brewer

Pennsylvania Association of Latino

Organizations

Scott Lubinski

Charles Milch

PANQ'’s Board of Directors

Graystone Bank
Mike Cherewka, Esq.
Jonathan Encamacion

Education Resource Center
Commerce Bank

Donald Kramer, Esq.
MontgonyeMcCréen, \&lker & Rhoads Keystone College

Central Susquehanna Opportunities, Ifibe Hustoroendation

ROI Training & Consulting

Robert Moran

The Ancora Group

John Pastorek

Allegheny-Kiski Healtlurielation

Alden Lanphear Centro Hispano Daniel Tiorces, Charles Reynolds, CFRE

Nonpofit Consultartuth Agenc Eric Forsythe Anthony Ross

Treasuer Open Hearth, Inc. United \&y ofPennsyuaia

Lisa Myers Lowman Henry Stuart Weiser

Patner Bger & RitterCRA’s Lincoln Institute of Public Opinion Eichelberger Performing Arts CGenter
Secetary Research, Inc. Betty anWolfe

Jack Owen, Esq. Marlene Gay Hogan Urban &mily Council

Emeritus Board Members
Edward G. Boehm, Jr.

Charles L. Huston, Il

Edward Trask
DELTA Communities




The Pulse of our Public Policy in 2005

PANOQ’s Pultic Policy web pages nav contain ma than a dzen egulaly updéed subsection©ur biveeky
electonic navsletter contains imfmation ebout curent stée and édeal issues conagng the sectorAlerts ae
also sent to nonmembers when critical issues arise. The following are highlights:

PANO held apress cerince the Stee Caitol Rotunda to elease theesults ofour Nonpofit Empjanent
Data Rgot by bhns HopkinsThis déa became a sigo#dnt paror PANO’s Town Hall Meetitagsr in the gar

On Mg 15,PANO endorsed the Unity [éter supipgr the non-itemiax deductiban par of the
CAREAct. A total of 205 oganizaions signed on to the letter

PANO suppted theork ofthe &nel for the NaiprSect@nd Ind@pendent Sectpas it vorked with
Congess to deslop nonpofit reforms On Mach 1,the Rnel on the Nonjpfit Sector submitted its Interim
Report to the US Sente Finance Committe@ANO issued a qualfd endssementdr the ecommendens in
the Interim Rport. On May 6,PANO, the Nonpofit Center alLaSalle Unersity Delavare Valley Grantmalers
and the UnitetlVay of SoutheastarRennsylania cosponsed a Bnnsylania Field Hearingifthe Rinel on the
Nonprofit SectorThe rum provided an oppdunity for 150 leadsrof Philadelphia’nonpofit commnunity to
voice comments dictl to the Rnel egarding nonpofit govemancedisdosule, taxdion and accountdity.

April 26-28,be, Amy, and Daid visited with membdtsnoisynies Congssiona
Delention in shington, D@While on the HillPANO met with SenSantoum and stdif
Sen.Spectes’ ofice and Congessional membeiHat, Kanjoski, Fitzpdrick, Weldon,
Stwartz,and Muphy. Among the issues discusseahe CAREACct, estée tax eform,
and pending nonpfit reform lggisldion. Upon etuming PANO met with Stee Sen.
Waugls office egarding the issue af6 and 17egarolds sering as @gting membes on
nonprofit boads The bill @entualy passed the Seégdut stalled in the Hous&he issue |
would not be settled until 2006. On September 7 and 8, Joe and David visited w,_
membes of Pennsylanias Congessional Detgtion inWashingtonSenSantoum and
staf, SenSpectes’ staf, and membearof Congess¥Fitzparick, Stiwartz, Dent, Doyle I -
Peteson,and Plts. Among the issues discussedthe baritiestesponse to hrcane M| *
Katrina,the CAREACct, estte tax eform, IOLI's and pending nongfit reform legisldion. While on the Hill,
PANO staf wiote an Op-Ed letter was pulished in thédarrisburg Rariot-News regarding Huricane Kirina.

On Setember 13PANO was ivited to #end aSubcommittee Hearithge &3S Senate Finance Committee
addessing how the ofiinpector meets the napdich’communiti€en.Santoum intoduced de Geigr and
PANO as a “alued paner” PANO member Bothers Biother undaion testifed a the hearingPANO had
assisted them in this effort.

PANO signed the petition ¢ettectober 6pffered ty a Coalition oNCNA, OMB Weach, Alliance ér
Justice and CLRdpposing tleeléral Election Commidsidranning nofify electioneering commutndtioted
within 30 days prior to a primary election or 60 days prior to a general election.

On October 21PANO held aTown Hall MeetingPhiladelphia co-sponsedrty UW of Southeastar
Pennsylaniaadiressing nonpfit reform legislaion, the nonpofit emplyment eport, and the impact afonpiofits
on the economic health #ennsylaniss comnunities This forum was par of PANO’s onging efort to
advance the wrk of Pennsylanias darities though eduden and adocag. On November 7PANO held a
Town Hall Meeting in Bethlehem with co-sponsoraliam Collge. SenSantoum adiressed the crent stéus
of the CAREAct, the Huricane Rlief Act, and nonpofit reform legisléion. Over 80 peoplettendedas vell
as various representatives of the media, including PCN who filmed and aired the entire event.

On December 2Ghe State House amended and passed HB 854 extending sales tax to nonprofits’
membeships and seices This spated an immediacall to actittad on behalbf charities i PANO.



PANQO’s Heartbeat: Its Staff

Joe Geiger:

Executive Director
Grace Gilbert:

Special Projects Officer/
Administrative Assistant
Tony Karantonis

Standards for Excellence Assoc

Tish Mogan:

Standards for Excellence Office

Amy Palmer:

Events Manager and Policy Ana

David Ross:

Public Policy Analyst
Jennifer Ross:

Chief Information Officer

Intems 2005Spring-Keri ForsythgMessiah CgdteSummer Faith Kroggel (BloomslgyrFall- Edina Bilalaich (York Coltg

Membership Soars in 2005

I want to thank RNO’s 543 wealth of informaion availéle for you
members for your support and (much of it free of charge!) and thaoticed hov much PANO

involvement in 2005. Although I training available through our clinic sessidisews and the public policy
don’t know each of you personallyis invaluable for you and your boarskection of our website have

yet, please know that | am here to

support you and the important
sewvices thayou provide In
providing one agency with
technical assistance, | continue the
growth of my professional
development, and | am able to
grow my knowledge base for the
next call that | receive.

| have worked @ PANO since
1997 and am pleased at the
expanded list oewices e hae
been able to offer during my
tenure, but especially during the
course ofthe last couplesws If
you are not already taking

Membership H

* Respondedto over 130 requests fo
technical assistance

* Increased membership by 9%

¢ LaunchedHealth Insurance
Initiative in 29Mesten PA
counties

* Implemented 3 new member
benefits

* Raisedclose to $83,000 in contractu
sewviceshelping to underwrite @gram
and Public Policy staff.

Throughout 2005, you probably

expanded with their uptss

Igh\h% his becomexéremey

al

advantage of the educational
resources available to you through

engaged in policy issues and is
protecting your interests on the
state and federal level.

A number ofnew sewices wre
offered this year including
updated versions of popular
publications, discounted HR
sceening sefcesand the laurc

of the Nonprofit Health Alliance
in the 29 counties dfVesten
Pennsylania. We hope to der

a similar program in other
regions of the state in upcoming
yeas If there ae sevices w ae
not currently offering that interest
your organizéion, let me knwy,

our Standards for Excellencemembes By committing to its Code ofso | can try to explore those
Program, please inquire abouEthics, you are improving youobpportunities on your behalf.
them or visit that section of our organizaion’s accountaility and its

website. Even if your effectivenessYou hae access to a wideJennifer Ross

organization is not in a positionvariety of other ANO and patner ClO

to consider certification, you cantraining programs at a discounted rate to

beneit in mary weys Ther is a help with pur oganizdion's other needs



PANOQ’s Contributors 2005

Major Contributors Patrons Friends In Kind Donations:
The Forbes Funds* Boyer & Ritter CFAs* Allied Arts Fund*
The Huston Foundation* M. Rex Cassel, Jr.* Abraham Amoros Donated space
Phoenixville Community HealthCente County UnitedlVay* Janice Anderson, Esq. ARC of Westmoeland County
Foundation* Domenick & Company* Lisa Baker Clemens Family Market
First Nonprofit Companies, Inc. Margaret Brewer Headquarters
Sustainers The Hershey Company* Cento Hispano Daniforres  pyquesne University Capitol
The Community Foundation of The Luzerne Foundation* Inc. Region Campus
Westmoeland Cd Mutual of America Law Offices of Mike ChereWkaHarrisburg Area Community
Wadovia Foundaion* Organizational Effectiveness Group* Lona Farr College — Gettysburg
The Philadelphia Foundation* Pennsylvania Chamber of Joe & Mary Geiger* Met Ed
Business & Industry George Huff Nulton Diagnostics (facilitated
Partners Supporters Scott & Mary Ann Jackson* by The Learning Lamp)
The Community Foundation for Ameriserv Financial Services* OPen Hearth, Inc. Penn State Cooperative
the Alleghenies* Mary Ann Flanigan* John Pastorek Extension — Adams County
HBE Foundation* Goldenbey, RosenthallLP*  Charles Reynolds UnitedWay of Westmoeland
M &T Bank* Human Rsouce Rutness LLP*  Jennifer Ross* County
Sovereign Foundation* (James Kroh) Sovereign Bank Wessel and Compan
The Franklin H& Ruth L.Wells  ponald Kramer* Betty éanWolfe YMCA of Berks County
Foundation* Alden Lanphear*
Patricia Mogan* * Standards for Excellence Funders
Sponsors Montgomery, McCraden, Pro bono
McKonly & Astury, LLP* Wallker & Rhoades* Don Kramer, Esq.
UnitedWay of Westmoeland  Rob Moran Gary DubasCRA
County* Lisa Myers James Kroh
National Penn Bancshares, Inc.* Matt Wildasin,CPA
John R. Owen* Wessel and Compan
UnitedWay of Adams County*
Stuat Weiser*

Major Contributors: over $10,000; Sustainers- $5,00a#8205002,%501-$5,000; Sponsors: $1,001&R680$501-$1000;
Suppters: $101-$500jeRds: under $100

Financials
2005 Income: Total $425,159 2005 Expenses: Total $547 333
Met Aszets Releazed
from Festiction, Fundrai=ing,
Fundraizing, 55,752, $13,790, 3% F38, 723, 7%
1%
hembership Dues,
nt JRs1 0% e .
aresh §0 705, 237 .&dmunstratwe./‘
$94 050, 17%
Endarsements,
F1<42 095, 35% :
Foundation Grants & P rogram |
E C Contrib tions, %414 560, TE%
2 EIT 115
Programe, $44,804,
Contracts, $67,378, 1%
16°%

Pennsylvania Association of Nonprofit Organizations
777 East Park Drive, Suite 300 Harrisburg, PA 17111
(717) 236-8584, Fax: (717) 236-8767
WWW.pano.org




