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Message from PANO’S Executive Director

Somebody should have told us to hang on to our hats at the beginning
of 2005. The year turned out to be one of the most challenging for the world.
The implications were also profound for PANO and our members.  They say
that what doesn’t kill you will make you stronger.  I believe this to be true.  I
also believe that sometimes this can make us more humble.

In many respects, 2005 was a very good year for PANO.  We hired two
new staff  members.  Tony Karantonis became the Standards for Excellence
Associate.  This is Tony’s first experience working for a nonprofit organization.
The attention to detail he learned in the military is serving the Standards for
Excellence program well.  David Ross started part-time as our policy analyst.

David’s education at law school makes him qualified to monitor legislation and evaluate the impact
that legislation has on charities.  You may have noticed an increase in our public policy activity as
David transitioned into full-time in January 2006.

PANO and the Consortium physically moved to new office space in June of 2005.  We found
a home at the Pennsylvania Medical Society where we settled into very nice and professional quarters.
Jennifer Ross did a great job interfacing with the phone and technical aspects of the move.  We were
also able to save money by creating a more efficient floor plan reducing the amount of square footage.
I would encourage you to visit us when you are in Harrisburg.

I am very proud of the fact that PANO became certified under the Standards for Excellence
National Institute’s program in 2005.  Staff  and Board instinctively knew that for us to be a role
model for our members, we would have to go through the rigors of this program.  At the front end, we
thought we were a pretty well governed organization.  We learned there were a lot of improvements
that got implemented that made us better.  I appreciate the leadership Tish Mogan provided in helping
us attain the certification.  Jim Kroh, and many of our Board members, were also heavily involved in
our accomplishment.

I don’t think anyone will forget the tsunami or Hurricane Katrina and Hurricane Rita.  It truly
challenged the spirit of mankind.  In true fashion, Americans rose to the occasion and expressed
generosity beyond comparison to any previous time in history.  I worry for the long term effects of
those disasters.  This tragedy did give us an even greater passion to focus on poverty that exists in our
own communities.  I also worry for the local charity, the PANO member that may be asked to sacrifice
again because of donor fatigue.  I encourage all of you to stay strong and motivated to carry on your
missions.  Remember that you bring quality of life to our communities.  You are truly the “Heart of
the Community.”

Joe Geiger
Executive Director

PANO is the statewide membership organization serving and advancing the charitable nonprofit sector through



Message from PANO’S Board Chair
2005 will be known undoubtedly as the year of natural disasters.  With

the hardship and difficulty brought on by the hurricanes and tsunamis, our members
and nonprofits throughout the nation assisted those in need with great spirit and
energy.

Last year I reported that PANO submitted its Standards for Excellence
certification application to the Maryland Association for Nonprofit Organizations
for approval.  This year, I am pleased to announce we are now certified under the
Standards for Excellence program by the National Institute.  I commend PANO
staff  who helped make this effort a success.  The Standards for Excellence program

is another aspect in which nonprofits across the state, including PANO, commit themselves to higher
standards of conduct and performance.  I am glad PANO can serve as a model for other nonprofits
to promote better practices.

PANO’s star continued to soar in 2005 with the creation of our town hall meetings.  In
October, U.S. Senator Rick Santorum was present at our town hall meeting in Bethlehem.  The town
hall meetings were developed as another venue through which information can be dispersed about
different issues affecting the nonprofit sector.

PANO’s celebrated its 10th anniversary
in June of 2005.  The focus of our annual
meeting was the positive impact of our sector
on Pennsylvania’s economy.  As reported by the
Johns Hopkins study, one out of every nine
persons working in Pennsylvania is employed
by a nonprofit agency.  With the addition of a
part-time Policy Analyst, we are continuing to
keep our members updated on legislation and
issues that affect the nonprofit community.  This
will grow in 2006 as our Policy Analyst is
promoted to a full-time Policy Off icer.  I
encourage you to communicate the needs of those
you serve to your elected officials.

PANO is committed to improving the nonprofit sector through services to our members.
2005 was a great year for PANO, and 2006 looks to be just as exciting.  Together we continue to
make a difference.

James Kroh,
Board Chair

leadership, advocacy, education and services in order to improve the quality of life in Pennsylvania.

Pictured above from left to right: Tanai White, Joe Geiger, Jim
Kroh, Tish Mogan, accepting PANO’s Standards certification



Standards for Excellence
Expanding services, building credibility

The nonprofit sector is under increased scrutiny due to
the negative publicity generated by a handful of organizations.
Self-regulation is a proactive response for organizations to
increase credibility, public confidence, capacity building, and
improve the operational efficiency of nonprofits.

 
The Standards for Excellence Program provides a set

of guiding principles that consist of 56 standards directing
how nonprofits should proceed in increasing their operational
effectiveness and accountability.

 
We would like to let our members tell the story for us.

On a recent training evaluation, Leah Spangler of The Learning
Lamp in Johnstown, had this to say about the value of the
Clinic Sessions: “As a new nonprofit manager, the Standards for
Excellence clinic is the single most effective tool I have found to ensure my
agency is conducting businesses in an efficient and ethical manner.  I think
it should be mandatory for every nonprofit in Pennsylvania to take part
in this program.”

Organizations Certif ied in 2005

Berks County
Berks Counseling Center, Inc.
Berks Talkine
Chester County
Surrey Services for Seniors
Franklin County
Interfaith Housing Alliance, Inc.
Westmoreland County
accessAbilities, Inc.
Operation Outward Reach
Tri-City Life Center, Inc.
United Way of Westmoreland County

Newly certified organizations at PANO’s annual meeting.

Standards Committee
Janice Anderson, Esq.
Bruce Bickel, PNC Advisors
Julie Donaldson, Grantmakers of Western PA
Gary Drapek, United Way of Lackawana Co.
Gary Dubas, McKonly & Asbury, LLP.

Jonathan Encarnacion, Centro Hispano Daniel Torres Inc.
James E. Kroh, Humans Resource Partners
Charles Reynolds, CFRE
Bobbi Watt Geer, Doctoral Student

Standards Highlights from 2005
Ö Provided inductory and clinic training

sessions in 10 regions in the state with over
200 attendees representing 100
organizations.

Ö Presented at two statewide nonprofit
conferences: Pennsylvania Bar Institute and
Pennsylvania Institute for Certified Public
Accountants.

Ö Certified eight organizations with an
additional nine in the review process.

Ö Raised close to $98,000 from foundations
and corporations to support the Standards
for Excellence Program

We would like to thank the Advisory Committee and Peer Reviewers for making this program possible.
For a complete list of both groups, please visit www.pano.org.



 PANO Events

PANO held many wonderful training programs
throughout the Commonwealth this year.  Spring brought
two much anticipated programs Grant Writing and New
Executive Director Training.

President
James E. Kroh
Human Resource Partners
Vice President
Alden Lanphear
Nonprofit Consultant Youth Agency
Treasurer
Lisa Myers
Partner, Boyer & Ritter, CPA’s
Secretary
Jack Owen, Esq.
Polito & Smock, PC

Abraham Amoros
Senior Deputy Press Secretary
Janice Anderson, Esq.
Nonprofit Attorney
Lisa Baker
Margaret Brewer
Pennsylvania Association of Latino
Organizations

 In June, PANO celebrated its 10th Anniversary during
“Nonprofits Taking the Lead,”  PANO’s 10th Annual
Meeting.
Pedro Cortés, Secretary of the Commonwealth of
Pennsylvania was PANO’s Keynote speaker. PANO
also held six educational workshops prior to the
Annual Meeting and Luncheon. These well attended
seminars included a Standards for Excellence
roundtable, Steps for Success in Social
Entrepreneurship, Proactive Financial Best Practices I
& II,  The ABC’s of Your PC, and 990-E-filing—
The Wave of the Future.  PANO also honored newly
certified organizations under the Standards for
Excellence program, elected new Board Members,
and honored our 10 year members and Executive
Director Joe Geiger for his 10 years of service.

In the fall, PANO brought back the much anticipated
Grant Writing workshop. PANO, in conjunction with
PASAE and PCCE, allows its members to attend all
of their monthly educational seminars   at their
member rates. 2005 seminars included such seminars
as Best Governance Practices, Nonprofit Budgeting,
Supervise and Thrive, and Financial Accountability.

For more information on PANO programs in your area, please contact Amy Palmer, amy@pano.org or 717- 236- 8584 x1002.
A full list of upcoming programs can be found online at www.pano.org/events.php.

PANO’s Board of Directors
Doug Byers
Graystone Bank
Mike Cherewka, Esq.
Jonathan Encarnacion
Centro Hispano Daniel Torres,Inc.
Eric Forsythe
Open Hearth, Inc.
Lowman Henry
Lincoln Institute of Public Opinion
Research, Inc.
Marlene Gary Hogan
Education Resource Center
George Huff
Commerce Bank
Donald Kramer, Esq.
Montgomery, McCracken, Walker & Rhoads
Scott Lubinski
Central  Susquehanna Opportunities, Inc.
Charles Milch
ROI Training & Consulting

Robert Moran
The Ancora Group
John Pastorek
Allegheny-Kiski Health Foundation
Charles Reynolds, CFRE
Anthony Ross
United Way of Pennsylvania
Stuart Weiser
Eichelberger Performing Arts Center
Betty Jean Wolfe
Urban Family Council

Emeritus Board Members
Edward G. Boehm, Jr.
Keystone College
Charles L.  Huston, III
The Huston Foundation
Edward Trask
DELTA Communities

PANO Board President with Secretary of State,
Pedro Cortés, at the 2005 Annual Meeting.



PANO’s Public Policy web pages now contain more than a dozen regularly updated subsections. Our biweekly
electronic newsletter contains information about current state and federal issues concerning the sector.  Alerts are
also sent to nonmembers when critical issues arise.  The following are highlights:

¨ PANO held a press conference in the State Capitol Rotunda to release the results of our Nonprofit Employment
Data Report by Johns Hopkins. This data became a significant part or PANO’s Town Hall Meetings later in the year.

¨ On  May 15, PANO endorsed the United Way letter supporting the non-itemizer tax deduction then part of  the
CARE Act. A total of 205 organizations signed on to the letter.

¨ PANO supported the work of the Panel for the Nonprofit Sector, and Independent Sector, as it worked with
Congress to develop nonprofit reforms.  On March 1, the Panel on the Nonprofit Sector submitted its Interim
Report to the U.S. Senate Finance Committee.  PANO issued a qualified endorsement for the recommendations in
the Interim Report. On May 6, PANO, the Nonprofit Center at LaSalle University, Delaware Valley Grantmakers,
and the United Way of Southeastern Pennsylvania cosponsored a Pennsylvania Field Hearing for the Panel on the
Nonprofit Sector. The forum provided an opportunity for 150 leaders of Philadelphia’s nonprofit community to
voice comments directly to the Panel regarding nonprofit governance, disclosure, taxation and accountability.

¨ April 26-28, Joe, Amy, and David visited with members of Pennsylvania’s Congressional
Delegation in Washington, DC. While on the Hill, PANO met with Sen. Santorum and staff,
Sen. Specter’s office, and Congressional members Hart, Kanjorski, Fitzpatrick, Weldon,
Schwartz, and Murphy.  Among the issues discussed were the CARE Act, estate tax reform,
and pending nonprofit reform legislation. Upon returning, PANO met with State Sen.
Waugh’s office regarding the issue of 16 and 17 year-olds serving as voting members on
nonprofit boards.  The bill eventually passed the Senate, but stalled in the House.  The issue
would not be settled until 2006.  On September 7 and 8, Joe and David visited with these
members of Pennsylvania’s Congressional Delegation in Washington: Sen. Santorum and
staff, Sen. Specter’s staff, and members of Congress: Fitzpatrick, Schwartz, Dent, Doyle,
Peterson, and Platts.  Among the issues discussed were the charities’ response to hurricane
Katrina, the CARE Act, estate tax reform, IOLI’s, and pending nonprofit reform legislation. While on the Hill,
PANO staff  wrote an Op-Ed letter that was published in the Harrisburg Patriot-News regarding Hurricane Katrina.

¨ On September 13, PANO was invited to attend a Subcommittee Hearing of the US Senate Finance Committee
addressing how the nonprofit sector meets the needs of America’s communities.  Sen. Santorum introduced Joe Geiger and
PANO as a “valued partner.”   PANO member Brother’s Brother Foundation testified at the hearing.  PANO had
assisted them in this effort.

¨ PANO signed the petition letter, on October 6, offered by a Coalition of NCNA, OMB Watch, Alliance for
Justice and CLPI opposing the Federal Election Commission rule banning nonprofits electioneering communications conducted
within 30 days prior to a primary election or 60 days prior to a general election.

¨ On October 21, PANO held a Town Hall Meeting in Philadelphia co-sponsored by UW of Southeastern
Pennsylvania, addressing nonprofit reform legislation, the nonprofit employment report, and the impact of nonprofits
on the economic health of Pennsylvania’s communities.  This forum was part of  PANO’s ongoing effort to
advance the work of Pennsylvania’s charities through education and advocacy.  On November 7, PANO held a
Town Hall Meeting in Bethlehem with co-sponsor  Moravian College.  Sen. Santorum addressed the current status
of  the CARE Act, the Hurricane Relief Act, and nonprofit reform legislation.  Over 80 people attended, as well
as various representatives of the media, including PCN who filmed and aired the entire event.

¨ On December 20, the State House amended and passed HB 854 extending sales tax to nonprofits’
memberships and services.  This sparked an immediate call to action lead on behalf of  charities by PANO.

The Pulse of our Public Policy in 2005



I want to thank PANO’s 543
members for your support and
involvement in 2005.  Although I
don’t know each of you personally
yet, please know that I am here to
support you and the important
services that you provide.  In
providing one agency with
technical assistance, I continue the
growth of my professional
development, and I am able to
grow my knowledge base for the
next call that I receive.

 I have worked at PANO since
1997 and am pleased at the
expanded list of services we have
been able to offer during my
tenure, but especially during the
course of the last couple years. If
you are not already taking
advantage of the educational
resources available to you through
our Standards for Excellence
Program, please inquire about
them or visit that section of our
website.  Even if your
organization is not in a position
to consider certification, you can
benefit in many ways.  There is a

PANO’s Heartbeat: Its Staff
Joe Geiger:
Executive Director
Grace Gilbert:
Special Projects Officer/
Administrative Assistant
Tony Karantonis
Standards for Excellence Associate
Tish Mogan:
Standards for Excellence Officer
Amy Palmer:
Events Manager and Policy Analyst
David Ross:
Public Policy Analyst
Jennifer Ross:
Chief Information Officer

Interns  2005: Spring-Keri Forsythe (Messiah College);  Summer- Faith Kroggel (Bloomsburg);  Fall- Edina Bilalovich (York College)

Membership Soars in 2005
wealth of information available for you
(much of it free of charge!) and the
training available through our clinic sessions
is invaluable for you and your board

members.  By committing to its Code of
Ethics, you are improving your
organization’s accountability and its
effectiveness.  You have access to a wide
variety of other PANO and partner
training programs at a discounted rate to
help with your organization’s other needs.

 Throughout 2005, you probably
noticed how much PANO
Enews and the public policy
section of our website have
expanded with their updates. 
PANO has become extremely
engaged in policy issues and is
protecting your interests on the
state and federal level. 

 A number of new services were
offered this year including
updated versions of popular
publications, discounted HR
screening services, and the launch
of the Nonprofit Health Alliance
in the 29 counties of Western
Pennsylvania.  We hope to offer
a similar program in other
regions of the state in upcoming
years. If  there are services we are
not currently offering that interest
your organization, let me know,
so I can try to explore those
opportunities on your behalf.
 
-Jennifer Ross
CIO

Membership HighlightsMembership HighlightsMembership HighlightsMembership HighlightsMembership Highlights
• Responded to over 130  requests for
technical assistance

• Increased  membership by 9%

• Launched Health Insurance
Initiative in 29 Western PA
counties

• Implemented 3 new member
benefits

• Raised close to $83,000 in contractual
services, helping to underwrite Program
and Public Policy staff.



PANO’s Contributors 2005

Financials

Pennsylvania Association of Nonprofit Organizations
777 East Park Drive, Suite 300 Harrisburg, PA 17111

(717) 236-8584, Fax: (717) 236-8767
www.pano.org

Major Contributors
The Forbes Funds*
The Huston Foundation*
Phoenixville Community Health
  Foundation*

Sustainers
The Community Foundation of
  Westmoreland Co.*
Wachovia Foundation*
The Philadelphia Foundation*

Partners
The Community Foundation for
  the Alleghenies*
HBE Foundation*
M &T Bank*
Sovereign Foundation*
The Franklin H. & Ruth L. Wells
  Foundation*

Sponsors
McKonly & Asbury, LLP*
United Way of Westmoreland
  County*

Supporters
Ameriserv Financial Services*
Mary Ann Flanigan*
Goldenberg,  Rosenthal, LLP.*
Human Resource Partners, LLP.*
  (James Kroh)
Donald Kramer*
Alden Lanphear*
Patricia Mogan*
Montgomery, McCracken,
  Walker  & Rhoades*
Rob Moran
Lisa Myers
National Penn Bancshares, Inc.*
John R. Owen*
United Way of Adams County*
Stuart Weiser*

Patrons
Boyer & Ritter, CPAs*
M. Rex Cassel, Jr.*
Centre County United Way*
Domenick & Company*
First Nonprofit Companies, Inc.
The Hershey Company*
The Luzerne Foundation*
Mutual of America
Organizational Effectiveness Group*
Pennsylvania Chamber of
  Business & Industry

Friends
Allied Arts Fund*
Abraham Amoros
Janice Anderson, Esq.
Lisa Baker
Margaret Brewer
Centro Hispano Daniel Torres,
   Inc.
Law Offices of Mike Cherewka
Lona Farr
Joe & Mary Geiger*
George Huff
Scott & Mary Ann  Jackson*
Open Hearth, Inc.
John Pastorek
Charles Reynolds
Jennifer Ross*
Sovereign Bank
Betty Jean Wolfe

* Standards for Excellence Funders

Donated space
ARC of Westmoreland County
Clemens Family Market
  Headquarters
Duquesne University Capitol
  Region Campus
Harrisburg Area Community
  College – Gettysburg
Met Ed
Nulton Diagnostics (facilitated
  by The Learning Lamp)
Penn State Cooperative
  Extension –   Adams County
United Way of Westmoreland
  County
Wessel and Company
YMCA of Berks County

Pro bono
Don Kramer, Esq.
Gary Dubas, CPA
James Kroh
Matt Wildasin, CPA
Wessel and Company

In Kind Donations:

Major Contributors: over $10,000; Sustainers- $5,001-$10,000; Partners: $2,501-$5,000; Sponsors: $1,001-$2,500; Patrons: $501-$1000;

Supporters: $101-$500; Friends: under $100


